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Design Thinking:
A human-centered apprqach to problem

solving and innovation /#

Pendekatan Inovatif untuk Pemecahan Masalah Berbasis
Empati



Design Thinking

* Fokus pada kebutuhan
manusia !

e Digunakan oleh Google, IDEO,
Apple &

 Mendorong inovasi yang
relevan dan praktis .~




Pendekatan pemecahan
masalah yang berpusat pada ==========
manusia (human-centered).

e HEEEEEEERRER
Pendekatan ini menekankan TTTTT T T T
pemahaman mendalam EEEEEEEEEE
terhadap pengguna, eksplorasi HEEBEBEEREEE R
ide kreatif, dan penguijian HEEEEEEEEER
solusi nyata untuk EEEEEEEEEE
menciptakan inovasi yang ==========

relevan dan bermanfaat.



Helps us gain a deep understanding of customer
needs and wants => Solve social/human problem!

What is a product?
Anything that can be sold for a certain price (Smith, 1994)

What kind of product is tourism?
Service: a transaction in which the non-physical
goods are transferred from the seller to the buyer



DESIGN THINKING
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Empathize Ideate
Understanding Cenerating
people your ideas
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Define Test Prototype

Figuring out Refining Creation and
the problem the product experimentation




pESIaN: 1/

Aware of Failure

Ask the Right Questions
Visual

Doing

Active Experience
Process Expert
Embrace Ambiguity

IGerate
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THINKING

Avoids Failure

Give Ghe Right Answers
Verbal

Thinking & Planning

Passive Experience
Suhject Expert

Certainty is Key

Get it perfect Ghe
first Gime

@Marlisa.Trisia



3 LENSES OF
DESIGN DESIRABILITY /'INNOVAT'ON
THINKING s

FEASIBILITY VIABILITY

CAN WE MAKE IT? CAN IT BE VIABLE?

Technicality/technology Financiality/business



Milestones

5 Tahap Design Thinking

Empathize |deate Test

Memahami Kebutuhan Menghasilkan Ide Menguiji solusi dan
menerima umpan balik

Define Prototype

Merumuskan Masalah Membuat prototype
yang dapat diuji



Pangandaran Creative Festival (PCF) menggunakan

pendekatan ini untuk meningkatkan pengalaman
wisatawan, mendukung pelaku ekonomi kreatif
lokal, dan memperkuat citra Pangandaran sebagai
kota festival.



Empathize




Empathize
















Prototype




Prototype
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